Informix Services

Need front-line Informix support? Looking for a comprehensive service from

experts?

The information in your Informix database systems is critical. Much of your business is
built on it. So you need to be sure it's accessible. Instantly and simply. And you need to
know that your Informix systems run at the peak of their efficiency. Any problems and
solving them through rapid access to dedicated professionals is a must.

We’re known as the industry experts

Ardenta’s people are known in the
industry as the experts in Informix
technologies. Together, we have more
than 50 years experience of database
administration and design. We've worked
in the most commercially demanding
Informix environments.

We're an IBM Premier Business Partner
t00. So we hold copies of almost all IBM
software, or we can access immediately.
We can provide additional Informix

software as fast as you can order it.

To make sure you get the best from our
expertise, we offer a dedicated Informix
support desk. It's staffed by Informix
experts who provide practical help and
advice. They put right any problems you're
experiencing. We're also happy to chat
about any issues, options and alternatives
you might be considering for your Informix
infrastructure.

Benefit from our experience and
expertise

As the UK’s renowned Informix specialist,
the IBM community relies on us to create,
maintain and support Informix data
environments. In fact, we're specialists
in Managed IT Services, with excellent
technical accreditations from IBM, EMC,
HP  Oracle and many more. Beyond
that, we're highly experienced in their
implementation and support.

For years, we've been delivering industry-
leading Informix services to numerous
customers across many industries:

¢ Betfred ¢ Blue Square ® BUPA ¢ East
Kent NHS e ITV ¢ Ladbrokes e Victor
Chandler

We deliver Informix services to
a range of customers in a wide
variety of industries including:

Betfred
Blue Square
BUPA

ITV
Ladbrokes
William Hill

“We urgently needed the
services of a competent Informix
consultant. Fortunately for us we
found Ardenta, who were able to
provide a rapid turnaround and
a quality service at a fair price”

Richard Lovelock - Head of IT
The Royal British Legion




Keep your Informix systems at full health

Even the strongest systems underperform. Maybe not everyone has understood the
modifications made? Maybe architecture changes impacted the system'’s efficiency?
Or perhaps you're asking just too much of your investment?

Our full systems health check and performance review will scrutinise every aspect of
your system to ensure it is operating at peak performance levels. Our experienced and
expert technical teams will take snapshots of your database and server performance
over a two-day period. We'll then produce a Management Summary Report that
contains detailed findings and practical advice to help whip your systems to a peak of
efficiency and keep them there.

Sometimes you may need to make additional IT investment to ensure the optimum
efficiency of your systems. Ardenta will advise you on the best course for your

organisation, so you can make an informed decision.

Whatever your Informix needs, we’ll have the solution

“We needed a health check

of our Informix system, so we
turned to Ardenta for help and
advice. After a consultation
process, Ardenta highlighted five
areas of improvement before
reconfiguring the system. We
were delighted with the result as
we doubled the performance of
our system during critical times.”

Navjot Wyld, Head of Software
Development ITV Broadcasting.

Ardenta’s an organisation founded and °

run by highly skilled technicians with an
enviable depth of knowledge of Informix
solutions. So whatever your Informix

Migrations and Upgrade services
Consulting

Database Design

Technical Architecture

needs, we can help: e And more ...
e Performance Tuning
e Database Administration and
Management
e  Problem Analysis
e  Backup and Restores
e Upgrades

The Ardenta difference — excellence through expertise

Founded over 10 years ago by highly skilled technicians, Ardenta’s grass-
roots shape our culture of technical expertise and excellence today. Since
our beginnings, we have flourished as a successful and growing IT consulting
company, providing Managed IT Services, Hosting & Cloud Solutions and
Professional Services.

Our culture of expertise and excellence helps us to deliver on our mission
to ensure that customers’ enterprise information systems are designed,
implemented, managed and fully supported at optimum levels.

So why not get in touch and see how we can help maximise your systems?
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